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Troubleshooting

This chapter is dedicated to the problems that can arise within manipulation
with a device. Problem determination is assisted with LED status indication.
The LED behaviour is detailed in chapter Device Indications of Validation
on page 12.

The following hints offer solutions for the most frequent error events:

None of the LED lights up after plugging in

Description: After plugging the device into the electrical network, any of two
LED lights up.

Reason: Incorrect connection of the plug adapter, defective circuit board or
power supply.

Solution: Check out visually if the adapter is correctly connected to the pow-
er cable - the arrow on adapter must be at the minus symbol on cable. If not,
keep instructions in chapter Connecting to the Power Supply on page 13.
to establish correct connection.

In case of defective circuit board or power supply, replacement of these de-
vice parts is needed. For more information, see Spare Parts on page 24.

Yellow LED blinks constantly

Description: After placing ChipCoin or transponder card onto marked
read/write area, yellow LED flashes constantly.

Reason: ChipCoin or transponder card carries invalid data that are unrecog-
nizable for the device and the re-encoding process cannot be initialized there-
fore. ChipCoin is not re-encoded. The device can encode only ChipCoin which
card type is 1 - initially encoded at entry or at manual sales device as a
short-term parking medium.

Solution: The parking medium with correct card type must be placed onto
the PVT25/C device.
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9 Spare Parts

Compact construction of the PVT25/C eases replacement of defective device
parts. In case of disrupted running, technicians replace only spare parts in-
cluded in the table below:

Spare Part S&B Article
Number

External power supply unit | 50 60640
Circuit board 07 26882

9.1 Replacing a Power Supply

If the yellow LED indicator on the device is not alight with a constant light or a
power cable is defective, a power supply must be replaced.

9.2 Replacing a Circuit Board

The following procedure covers disassembling the device in purpose of re-
placement of a defective circuit board (S&B article no.: 07 26882):

For safe manipulation with a device, unplug the device from a power supply
unit to avoid damages caused by electric power.

After unloosing four screws on the bottom, open the device.

Please be aware that an upper part of the housing is wired with a circuit
board. Beware of tearing out any of the ends of connection cable.

Unscrew four screws to unloose the circuit board from housing.
Unstick the coil from upper part of housing.

Replace a defective board with a new one.

v’ After reassembling, make a test of functionality.
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10 Disposal
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Packaging materials must be disposed of according to local regula-
tions.

This marking shown on the product or its literature, indicates that it
should not be disposed with other household wastes at the end of
its working life. To prevent possible harm to the environment or
human health from uncontrolled waste disposal, please separate
this from other types of wastes and recycle it responsibly to pro-
mote the sustainable reuse of material resources.

Disposing of batteries into household garbage is not permitted; you
are bound by law to return used batteries. Used batteries can con-
tain harmful substances which can damage the environment or your
health when not disposed of correctly. Batteries also contain im-
portant commodities such as iron, zinc, manganese or nickel which
will be recycled. You may send the used batteries back to us, or you
can return them to your local recycling center free of charge (rec-
ommended). The symbol of the crossed waste container is a warn-
ing against disposing of hazardous materials into household gar-
bage.
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11 CE-Conformity Certificate

C€

EC DECLARATION OF CONFORMITY
EU-KONFORMITATSERKLARUNG

SCHEIDT«BACHMANN (&8

We declare / Wir erkldren Scheidt & Bachmann GmbH
Breite Str. 132
under our sole responsibility, that the equipment 41238 Ménchengladbach
in alleiniger Verantwortung, dass das Produkt Germany
Designation: Validators for ChipCoins
Bezeichnung: Rabattierer fiir ChipCoins
mgg;, PVT20/C, PVT25/C

is according to the following codes:
den folgenden Richtlinien entspricht:

2006/95/EG Low Voltage Directive / Niederspannungsrichtlinie

1995/5/EG R&TTE Directive / R&TTE Richtlinie

ETSI EN 300 330 -1 -2 Radio Equi and Sy (RES) - Short Range Devices (SRD)

ETSI EN 301 489 -01 -03 EMC and Radio Spectrum Matters (ERM) - Part 1: Technical Requirements,
Part 3: Specific conditions for SRD’s

Applied standards and comparable documents, particularly:
Angewendete Normen und normative Dokumente, insbesondere:

EN 55022 Radio Disturbance / ITE - Funkstéreigenschaften

EN 55024 Immunity Characteristics / ITE - Stérfestigkeit

EN 60950 Safety of Inf tion Technology Equi t-ITE/
Sicherheit von Einri gen der Infor i hnik - ITE

EN 61000-3-2 Harmonic Current/ EMV - Ob hwing 6me

EN 61000-3-3 Voltage FI ion/ EMV - Sp g g

Date / Ausstellungsdatum: 12.11 2007

il

Head/ of Quality/Assurance
Leiter Qualitatswesen

L i

Director R&D
Leiter Gestaltung

I

Modifications of the above equipment, which are not approved by Scheidt & Bachmann, will waive the above declaration

Bei einer nicht mit Scheidt &

g der Geréte veriiert diese Erklérung ihre Gltigkeit.
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12 Index
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Short-term parking medium Transponder processing 10
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13 Record of Revisions

12.08.2013 Creation M. Lejtrich
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14 Notes
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